
Kindergarten iPad Troubleshooting  
Parent Guide  

 
This is an easy guide for parents who may be having trouble logging in or 
accessing Teams/Schoology.  
 

Before moving on to following solutions. Please shut 
down the iPad first and follow these ​instructions 
 
If the problem is not resolved, move on to next steps.  
 
Try the following options to make sure your iPad is running properly.  
 
Option 1: 
Make sure you are logged into the Teams App ​before​ going to 
Schoology.  
 
 

Video Instructions  
LINK 

 
 
 
 
 
 
 

https://docs.google.com/presentation/d/1VvoGc5xHo3Y4xjNN8bBoHC8rgPzvsrXH9-nF6pHQRvE/preview?slide=id.g9199e2ba90_0_13
https://drive.google.com/file/d/1SHgdY-QlWka8v-eV6UIA01M2Bx6icQb8/view
https://drive.google.com/file/d/1SHgdY-QlWka8v-eV6UIA01M2Bx6icQb8/view


 
Option 2: 
Clearing the iPad Cache: 
The cache might need to be cleared in order to link to Teams.  
Video  
 

Step 1: 
Find the settings app on the iPad and open 
it.  

 
 
 
 

Step 2: 
 
Find the Safari tab and then click on clear 
history and browser data 

 

Step 3: 
 
Restart iPad and follow these ​instructions 

 

 

https://drive.google.com/file/d/1GE1QyM45yqxvhm5vetBGMhvhO-8Tdd9v/view?usp=sharing
https://docs.google.com/presentation/d/1VvoGc5xHo3Y4xjNN8bBoHC8rgPzvsrXH9-nF6pHQRvE/preview?slide=id.g9199e2ba90_0_13

